


Function Notes
Connect  OCPP EV charger ✓

24/7 end-user support ✓ Support EV drivers & site hosts through phone  24/7
Dashboard ✓ Visualize EV charging data in a customizable admin dashboard. 
API access ✓ Pull real-time & historic charging data and integrate apps via API. 
Monitoring ✓ Get automatic monitoring for charger faults & network errors. 

Reports  for utility rebate programs ✓ Generate reports & export data for utility rebate programs. 
Notifications ✓ Create admin notifications for faults or downtime. 

Firmware updates ✓ Ensure seamless operations with remote firmware updates. 
Access control ✓ Manage the settings of EV chargers.

Usage fees & revenue collection ✓
Detailed pricing control ✓ Customize pricing schemes & discounts. 

Power management ✓
Vehicle management for Fleet ✓

Coverage Options: 1year,3 years and 5 years
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